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In early 2023, Hong Kong society fully resumed to normal, with
various industries and the general public regaining their vitality.
Volunteer service is not an exception, with services of different
scales gradually resuming normal operations. Volunteers actively
demonstrated the spirit of ‘Caring for Hong Kong, Everyone
Volunteers’ by providing assistance to the needy communities.

The demand for volunteer services by social service organisations
has been strong this year, and fortunately, this has been met by the
enthusiastic participation of the public. Our Hong Kong Community
Volunteers (HKCV) recorded over 7,500 individual members and over
500 corporate members. During the year, nearly 44,000 volunteers
(frequency) were referred for over 3,300 cases of volunteer service,
generating nearly 180,000 volunteering hours. This year, AVS
recruited and coordinated volunteer service for ‘Bank of China (Hong
Kong) Hong Kong-Zhuhai-Macao Bridge Half Marathon’ for the first
time, mobilising hundreds of volunteers from various disciplinary
forces, government departments, corporations, and organisations
to assist with tasks such as runners’ registration and crowd control
on the event day. Other service events supported by HKCV included
the ‘Standard Chartered Hong Kong Marathon 2024 ‘Sun Hung Kai
Properties Hong Kong Cyclothon 2023’ and the ‘Hong Kong 2023
World Boccia Asia-Oceania Regional Championships; etc. It was very
inspiring to have various significant events successfully held with
the active participation of volunteers.

Youth volunteering is one of the AVS’s key focuses. Over 40%
of HKCV individual members were youth volunteers. The
‘Miracle Summer’ Youth Volunteering Programme 2023, themed
‘Environmental Protection and Care for the Community, provided
diverse service opportunities for young people. During the year,
the establishment of youth volunteer leader teams in 20 secondary
schools was facilitated, 370 youth volunteer leaders were trained
through the ‘4C Youth Volunteer Leadership Project’ Their acquired
knowledge was actively applied in planning and organising various
volunteer services, contributing nearly 24,000 hours of service.

AVS actively engages with different sectors to promote volunteering.
The Specialised Training Programmes are customised to meet the
specific needs of individual organisations, both online and offline. In
the year, 105 units were served, including the Hong Kong Monetary
Authority, the Hong Kong Immigration Department, Bank of China
(Hong Kong) Limited, The Hong Kong Chartered Governance
Institute, The Kowloon Motor Bus Company (1933) Limited, The
Chinese University of Hong Kong, Lingnan University and The
Education University of Hong Kong, with the aim of facilitating
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sustainable and quality volunteering initiatives. This year, AVS also
expanded its online learning platform, with virtual reality games
and interactive videos. Over 300 courses were delivered to almost
25,000 participants.

In 2023, AVS joined the newly established ‘Guangdong-Hong
Kong-Macao Greater Bay Area Volunteer Service Alliance’ and was
elected as a Vice-President unit. The Alliance aims to exchange
views on the development, planning and practice of volunteer
service in the Greater Bay Area (GBA) to promote integrated youth
development and collaboration of volunteering in the GBA.

With funding from the Home and Youth Affairs Bureau (HYAB),
AVS collaborated with the United Nations Volunteers (UNV) to
organise the ‘UNV - Hong Kong Universities Volunteer Internship
Programme’ Undergraduates from local universities were selected
and sent to the field units of the United Nations (UN) agencies
for a 6-month volunteering assignment, with the aim to broaden
their horizons through diverse life and cultural experiences,
enabling them to contribute positively to global development. In
August 2023, 10 university volunteers were deployed to undertake
volunteering assignments to UN agencies overseas, including the
UN Development Programme, the UN Educational, Scientific and
Cultural Organisation, UN Women, etc.

The UN declared 5 December each year as the ‘International
Volunteer Day’ Each year, AVS organises celebrations to echo the
Day, to salute volunteers and promote volunteerism. In 2023, to
encourage ‘Everyone Volunteering), a series of promotional videos
and posters were produced, featured by the 12 members of a local
renowned male group ‘MIRROR’ and widely broadcast cross major
social media platforms, newspapers and outdoor advertisements.
Additionally, AVS expressed gratitude for the support from Maxim's
Group, which launched the volunteer recognition plan, offering
various dining privileges to volunteers.

AVS would like to give special thanks to HYAB for co-organising
the ‘Hong Kong Volunteer Award 2023’ with AVS. The Award serves
as a platform to recognise the contributions and achievements of
outstanding volunteers and teams, young people, corporations,
estates, schools and organisations from various sectors. Over
22,000 awards were presented in 2023, making a nearly threefold
increase from that in previous year. This reflects the extensive
community participation and support for volunteer service. We
also appreciate the funding from the Social Welfare Department,
enabling the Western Garden Neighbourhood Elderly Centre to
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enhance elderly community engagement through technologies
such as artificial intelligence and electronic pets.

AVS also expresses its gratitude to The Hong Kong Jockey Club
Charities Trust for funding the ‘Volunteer Talent Bank’ (VTB), which
would adjust its service scopes to meet evolving society needs and
attract more volunteers aged 50 and above, youth and families to
volunteer. VTB is actively establishing new ‘self-managed’ volunteer
teams to provide quality services to social service organisations.
VTB currently has 12 self-managed volunteer teams with specialised
skills, including a technology-focused team, totaling over 1,800
team members.

Lastly, AVS extends its gratitude to the International Master Chef
Charity Association for organising the ‘7th International Master Chef
Charity Gala Dinner’, co-hosted by Kwan Sang Charity Foundation
and the Institute of Dining Professionals. We also appreciate the
Paso a Paso Foundation Limited for organising the ‘William Hu Love
Return Charity Concert’and Swire Properties for sponsoring the ‘2023
Books for Love @ $10’and other partners that helped raise funds for
AVS and promote volunteerism.

| would like to take this opportunity to express my heartfelt
gratitude to our partners, funders, sponsors and donors for their
continuous support. | also extend my sincere appreciation and
salute to the members of the Board of Directors and Committees,
our devoted staff, Volunteer Staff, and all volunteers for their
unreserved dedication. Moving forward, we earnestly look forward
to joining hands with all sectors of the community to practise the
spirit of ‘Care for Hong Kong Everyone Volunteers:
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Melissa Kaye Pang, BBS, MH, JP,
Chairman
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